[Mpunoxenune 1 k npukasy ®IrEYK
«["ocyaapCTBEHHbIM Hay4YHO-
nccnepgoBaTenbCKUin My3ein
apxutekTypbl umenn A.B. LLlycesa»
Ne 185-22 ot122.07.2022

NPABUIA U YCNIOBUSA BO3BPATA BUETOB (ANEKTPOHHbIX BUNETOB),
ABOHEMEHTOB (3NEKTPOHHbIX ABOHOMEHTOB) )
W SKCKYPCUOHHbIX NYTEBOK (ANEKTPOHBIX 3KCKYPCUOHHBIX MY TEBOK)

HacTtosawwme [lpasuna Bosspara nocetutenem BxoaHbix OWNETOB (3NEKTPOHHbIX
BXOAHbIX OUNETOB), 3KCKYPCUOHHBIX BUNETOB (ONMEKTPOHHBIX 3KCKYPCUOHHLIX BUNeTos),
JleKumMoHHbIX BuneToB (ONEKTPOHHLIX 3KCKYPCUOHHLIX Bunertos), buneToB Ha TBOpYECKUE
3aHATVA (ANEeKTPOHHbIX OWNETOB Ha TBOpYEeckue 3aHATUS), ADOHEMEHTOB (3NEKTPOHHbIX
aboHeMEeHTOB) N OKCKYPCUOHHbLIX MYTEBOK (3NEKTPOHHbIX 3KCKYPCUOHHbLIX NYTEBOK), B TOM
ynucne UMeHHbIx BunetoB u BUNeToB Ha pasoBble MeponpusTUs (panee — bunetsl,
OnNeKTpOHHblE BuneTtbl) Ha npoBoAUMOE My3eem mMeponpuaTtue (nanee — [lpasuna)
paspaboTaHbl Ha ocHoBaHuu [locTtaHoBneHusa lNpasutenbctBa Poccuinckoin Pepepaumm ot
18.09.2020 Ne 1491 n onpenenstoT NOPSAA0K U YCNOBMA BO3BpaTa nocetutenem buneTtos Ha
nposogumMmble  My3seeM  3penulHble, KyNbTYPHO-NPOCBETUTENLCKUE U TBOPYECKME
MEPONPUATUA, B TOM Yucne nybnuyHoe npeacraBneHne My3enHbiX NPeaAMETOB U MY3eNHbIX
konnekunn (aanee — Meponpusitue).

KonuyecTso aHeh go ans Cymma Bo3BpaTa
_nposeaexust MeponpusTus

AGOHEMEeHTbI (NeKTPOoHHble ADOHEMEHTLI) 1
OKCKYPCHOHHbIE NYTEBKK (ONEKTPOHHbIE 3KCKYPCNOHHBbIE MYTEBKW)

He nosgHee yem 3a 10 (aecaTb) AHen 100% oT ueHbl Bunera
Ao AHA nposegexHna MeponpvaTus N
He paHee 4yem 3a 5 (NSTb) AHEN, HO HE 50% ot uyeHsl buneta

nosgHee yem 3a 3 (Tpu) AHA A0 AHA
nposeaeHna Meponpuatus ]
MeHee 4yem 3a 3 (TpW) OHS OO0 AHA bunetbl BO3BpaTy He nognexar Kpome
npoBepeHna MeponpuaTus crny4yaeB OTKas3a B CBA3W C JOKYMEHTasnbHO
NoATBEPXKAEHHbIMN obcrosTenscreamy, |
CBA3aHHbIMM C ©GonesHbld noceTuTens,
nunbo cmMepTLIo Nuua, ABASABLUErocs YNeHoM |

! ero cemMbu unw ero Gnuskum |
. POACTBEHHUKOM B  COOTBETCTBUM  C |
CemelHbiM KoL .eKkcom Poccuickon

®epepauymn. Bosspat buneta nocetutenem
| OCYLIECTBNSAETCA B  COOTBETCTBANW C
i npasunammu 7 yCNoBusMM,
YCTaHOBNEHHbLIMM MpaBuTensLCTBOM
Poccuninckon ®eanepaumu.

BxoaHble 6UneThbl (3NEKTPOHHbIE BXOAHbIE BuneTsl)

He nosgHee, 4em 3a 3 (TpW) AOHA A0 100% OT ueHbl Buneta
OKOHYaHus nepvoaa nencTena
MeponpuaTtua

L |



MeHee 4em 3a 3 (Tpwn) NONHbIX AHA A0 | BuneTbl BO3BpaTy He MoAnexar KpoMme
OKOHYaHus nepuoaa NencTens cnyyaes oTKasa B CBSA3U c
MeponpusaTus AOKYMEHTasnbHO NOATBEPKOEHHLIMU
obcToATENbCTBAMW,  CBA3a@HHbIMW  C
bonesHblo nocetutens, NMbo cMepTbro
nuua, sBNABLUEroca YNeHoM ero cembm
unn ero ONU3KUM pPOACTBEHHWKOM B
cooTBeTcTBUN C CemMelHbIM KOOEKCOM
Poccuninckon  ®epepaunn.  Bosepar
Bunera noceTtutenem ocyllecTBnseTcs
B COOTBETCTBUW C nNpasunamm u

yCNnoBUSAMMU, yCTaHOBMNEHHbIMU
lMpaBuTenscTBOM Poccuickon
- Qepepaunn.

IJKCKYPCUOHHBIE BUneTkbl (3NEKTPOHHbIE 3KCKYPCUOHHbIE BUneTol), JlIeKUMOHHLIe
ouneTtkl (3NeKTPOHHBIE IKCKYPCUOHHbIE BUNeThbl), BuneTbl Ha TBOPYECKUE 3aHATHA
(3NeKTpoHHbIE BUNEeTbl Ha TBOPYECKME 3aHATUS), B TOM YMCNE MMEHHbIe BuneTbl v
Bunerkl Ha pa3oBbLIe MeponpUATUS

He nosgHee, yem 3a 3 (TpW) AHA A0 100% ot ueHbl bunera |
_parbl nposeaeHys Meponpustus - |
MEHee 4Yem 3a 3 [OHA [0  fnaThl BuneTtel BO3BpaTy He nognexar Kpome |
npoBeaeHna Meponpuatms cnydvaes oTkasa B CBA3N c
AOKYMEHTanbHO NOATBEPXOEHHBIMU

obcToATEeNbCTBAMMU,  CBA3AHHLIMU  C
DonesHblo noceTutensa, nNMBO cMepTLH
nuua, ABMABLWErocs YNeHoM ero cembu
unn ero ONU3KUM pPOACTBEHHUKOM B
cooTBeTCTBUN C CeMelHbIM KoOeKCOM
Poccuinckom  ®epgepaunn.  Bosspat
Buneta nocetutenem ocyujecTenaeTcs
B COOTBETCTBMM C nNpasBunamm u

yCnoBnamuU, yCTaHOBNEHHbIMU ‘
MpaBuTENbLCTBOM Poccuiickoi
depnepaunun. ‘

B cnyyae 3ameHbl nub6o nepeHoca MeponpuaTtua no unHuumatvee Myses Ha
Apyryto aarty, npuobpeTéHHbIE noceTUTENAMN BUneTsbl CYNTAKTCA AEUCTBUTENbHLIMMA.
B atom cnyyae, npu otkase ot noceljeHns MeponpuaTua noceTUTento Bo3MmellaeTcs
100% cTtoumoctn Buneta no 3a\BneHWi0 O BO3BpaATE, MOMYYEHHOM A0 HOBOW
YCTAHOBMEHHOW AaTbl NPOBEAEHWUSA MEPONPUATUS.

B cnyyae ormeHnsbl Meponpustusa nocetutenio soamewlaerca 100% ctoumocTu
buneTa.

Ona AGOHeMeHTOB (3NeKTPOHHbIX ADOHEMEHTOB) [AHEM NPOBEASHWA
MEPONPUATUA CYUTAETCA [AEeHb NEepBOro npegycMoTpeHHoro aboHeMeHTOM 3aHATUS
Unn nekunn. ADOHEeMEHTbl (9NeKTPOoHHble aboHeMeHThl) Ha npoBoAuMbie Myseewm
MEPONPUATUA PEanuayoTCA Ha CneunanbHblX YCNOBUAX, KOTOPbIE HE npeanonararwT
BO3MOXHOCTb  BbIAENEHUA CTOMMOCTW OAHOr0 MEpPONpPUATUSA, BXOASALUEr0 B
aboOHEMEHT, W He npeaycMaTpuBalT NpaBO MOCETUTENs OTKasaTbCA OT onnaTkl
OAHOro U3 MEepPonNPUATUN, BXOAALNX B aBOHEMEHT.



NMPABWUNA BO3BPATA
3NEKTPOHHbIX OUNEToB, 3INEKTPOHHbIX aBOHEMEHTOB U INEKTPOHHbIX
3KCKYPCUOHHLIX NnyTéBok M1 NMEPEO®OPMITIEHUA HA APYINX JIUU nMeHHbIx
OuneToB Ha NPOBOAUMbIE MYy3eeM MEPONPUATHUA.

B cnyyae oTkasa noceTtutena oT noceuleHus, nposoaumoro Myseem meponpusTtus
NO OOHOW W3 HWXE NEepPeyYUCNEeHHbIX NPUYMH, noceTuTenb Bnpase obpaTuTbca C
3aABNeHVeM O BO3BpaTe ONEKTPOHHbIX DUNETOB U BO3MELLEHUU AEHEeXHbIX CpeacTB 3a
HENCNoONb30BaHHblE JNEKTPOHHble BuneTbl, cogepXawum B TOM Yucne cornacuve Ha
0bpaboTKy nepcoHanbHbIX AAHHbIX (Aanee — 3asBneHue o Bo3gparte). [loceTutens,
npuobpeTwnin nmeHHon buneT, snpase obpatutbcs B My3en He no3aHee 10 aHen OO AHA
NpoBeAEeHUA MEPONPUSATUA C 3asBnNeHneM O nepeodopMNeHn UMeHHoro buneta, (aanee
- 3asBneHue o nepeodopmMmnenun). Popmbl 3a\BNEHUA O BO3BpATE U 3aABNEHUA O
nepeogopMneHnn yrteepxaeHbl lNpukazom MuHuctepctBa kynbTypbl PO oT 22 mapTta

2021 r. N 351.

CkaHbl / ©0OTO 4OKYMEHTOB, NpUNaraeMbix K 3asBneHnto 0 Bo3spaTe, Heobxoaumo
OTNpaBuTb Ha ANEKTPOHHbIN aapec Cnyxbbl noaaepxku support@telegreen.ru

MpuunHa oTka3sa

YcnoBuAa Bo3mMeleHun
AEHEeXHbIX CPeAcTB

MpunoxeHue K
3asBNeHUI0 o Bo3BparTe

o cobcTBeHHOM i
WHUUmaTuse

3assneHne o Bo3BpaTe
npepocrasnaeTca
nocetutenem B Mysen B
3NEKTPOHHOU hopme
AOKYMEHTOB HE MeHee YeM
3a TpWU AHA A0 OHA
nposeaeHuns MeponpuaTtus.

Heucnonb3oBaHHbIN
ONeKTPOHHbIN bBuner,
ONEKTPOHHbIN KAaccoBbIl
yek.

| Mo npuuunHe 6onesHu Nubo
CMepTu YneHa ceMbu nnu
Bnn3koro poacTBeHHUKa

3assneHue o Bo3spaTe
npeaocrasnaeTcs
noceTutenem (ero
npeacrasutenem) 8 Mysen
B 9NEKTPOHHON dhopMme C
yKaszaHnem npunaraembix
AOKYMEHTOB HEe no3aHee
AHA NnpoBeaeHus
MeponpusaTtua. Cymma
BbinnaTtbl coctasut 100% o1
CTOUMOCTU DNEKTPOHHbIX
Bbunertos.

1. Hencnonb3oBaHHbIN
ONEKTPOHHbIN buner;

2. ONEKTPOHHbIN KAacCOoBbIN
yek;

3. B cnyyae bonesHu -
KONusa NucTka
HeTpyaocnocobHocTu nnbo
cnpaBku (MeguuUMHCKOro
3aKNYeHNs), BblAaHHbIX
MeaUUNHCKON
opraHusauyuen n
noaTeepxaarwmx gakr
3abonesaHua nocetTuTens,
NpenaTCTBYIOLLEro
NOCELLEHNIO UM
MEepoNpUATUS;

4. B cnyyae cmMepTn uneHa
cembu nnun Bnuskoro
POACTBEHHMKA - KONUA
cBMaeTenbLCcTBa O CMEpPTU
nuua, ABNABLLETOCA YNEHOM

| CeMbl noceTutTena unn ero

Bnn3kuM poaCTBEHHUKOM.
5. B cnyyae HEBO3MOXHOCTY |
NPeaoCTaBNeHNs yKa3aHHbIX |
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O[HOBPEMEHHO C Nofgaven
3a8BNEeHNsa 0 BO3BpaTe,
NoCETUTEND
(NnpencTaBuTENb) MOXET
NPeAoCTaBUTbL UX B TEYEHUE
14 nHew co AHsA NpoBeAeHnsA
MeponpusaTus.

3anBneHne O BO3BpaTe MOXET ObiTb, @ 3asBNeHWe o nepeodopMNeHnn AONKHO
ObiTe nNpeactaBneHo nocetutenem B My3eid B OymaxHom Buae ALMUHUCTPATOPY.
3aaBneHne o0 BO3BpaTE MOXET OblTb HAaNPaBNEHO 3aKa3HbIM NOYTOBLIM OTNPAaBNEHUEM C
ONMUCBLIO BITOXEHWA U YBEAOMMNEHWEM O BPYHEHUMU C YKaszaHWEM npunaraembix 4OKYMEHTOB.
B aTtom cnyvae K 3asBNeHn0 NpuKnagbiBaloTCA OpWrnHan Heucnonb3oBaHHOro bunera
(npu BO3BpaTe 3NEKTPOHHOro GuneTa - pacneyaTaHHas KONUst 3NeKTpoHHoro BuneTta, a
TakkKe KonuUsA OBneKTPpOoHHOro kaccosoro uYeka). K 3assneHvio o nepeodopmneHnn
npunaraeTtcs cornacue Ha o6paboTky nepcoHanbHbIX [OaHHbIX NWuUa, Ha KoTopoe
nepeoopMnseTcs UMeHHon buner.

lNpeactaBneHne 3asBNeHWss O BO3BpaTe W 3aABNEHME O nepeodopMneHun
NPOM3BOAMTCA NPU NPEAbABNEHNN JOKYMEHTA, YAOCTOBEPAIOLWEro NMMYHOCTL NOcCeTUTENS
(ero npeacrtasutens). B cny4ae HanpasBneHws 3asiBNIeHNS O BO3BpaTe MMOYTOBLIM
OTMpaBneHneM K 3asBfAEHUI0 NpunaraeTcs Konus AOKYMEHTa, YAOCTOBEpSALIEero
NNYHOCTL noceTuTens. B cnyyae npeacTasBneHns 3asiBNEeHUs O BO3BpaTe UMW 3asBneHns
0 nepeodopMNeEHUN npeacTaBuTENeM MOoCeTUTENS K HAM nNpunaralTcs  KOnun
AOKYMEHTOB, NOATBEPXAAMLMX 3aKOHHOE NpPeAcTaBUTensCTBO, WU ochopmMneHHas
Hagnexatluum obpasom AOBEPEHHOCTb.

B cpok, He npesbiwarowmn 10 gHen co AHA npuema 3asBNEHUs O BO3BpaTe W
npunaraemMmbix K HEMy AOKymeHToB Mysel npuHMmaeT peleHue O BO3BpaTe [EeHEeXHbiX
CpeacTs 3a Hencnonb3oBaHHbLIK BuneT Nubo 06 oTkase B BO3BpaTE AEHEXHbLIX cpeacTs. O
npuHATOM peweHun Mysen He nosgHee 3 AHEW CO AHA NPUHATUA TaKoro PELUEHNA
yBEOOMMAET NOCETUTENSA CNnocobOoM, ykasaHHbIM NOCETUTENEM B 3asiB/IEHAM O BO3BpaTe.
BosspaT bunertos npou3BogMTCA HA OCHOBaHWW 3asiBNEHUst 0 BOo3BpaTe He nosgHee 10
AHEN CO OHA NMPUHATUS peLLeHUs O BO3BPATE AEHEXHbIX CPeacTB, cnocoboMm, KOTOPLINA
Obin nMcnonb3zoBaH npwu nokynke ©wunera. [eHexHble cpeacTBa BbINMa4YUBaOTCA MO
HOMUHaNLHOW LUeHe, ykazaHHon B bunete. KomuccuoHHble cbopbl U Apyrne BsinnaTbl 3a
ycnyru pacnpoctpaHuTenem B CTOMMOCTb Ouneta He BKNWO4YaAKTCA W BbiNnate He
noanexart. [Npn BosBpaTe Ounerta, KynneHHOro B Kacce ¢ NOMOLLbK OaHKOBCKOW KapThl,
HeobxoauMo NpeabABUTL KapTy, KOTOPoW BuneT Obin onnadveH n Yek. Bo3spar AeHexHbIX
cpeacTB 3a 6unetsl, KynneHHble no BaHKOBCKON kapTe B kaccax M Ha cainTe TeaTpa,
OCyL|ecTBNAETCA Ha KapTy, KoTopou OwneTbl ObIMM onnayveHbl NPWM MNOKyNKe, B
YyCTaHOBMNEHHbIE NPaBMNamMmn NNAaTEXHbIX CUCTEM CPOKM.

MepeodopmneHne umeHHoro Bunera ocyulectenseTcs My3eem B AeHb Noaauu
3aaBneHua o nepeocpopmneHnn. lNepeoopmnenne MMeHHoOro dbuneta, NpuobpeTeHHoro
NO NbrOTHON LIEHE BO3MOXXHO TOMbLKO MNpK YCroBMM ONNaTbl NOCETUTENEM PasHMUbl MEXIY
NbroTHON CTOMMOCTbIO GuneTa M CcToMMOCTblO BuneTa yCTaHOBMEHHOW ANsi KaTeropuu
noceTUTens, Ha KOTOPOro nepeodopmnseTca UMeHHoW BuneT. Mpu 3TOM K 3aaBNEHUIO O
nepeoopMneHnn npunaraioTcsl [AOKYMEHThI, MOATBEPXKAANOWME npaBO Ha NbroTty
noceTUTENs, CBEAEHWA O KOTOPOM yKa3aHbl B UMEHHOM Ounerte, n nuua, Ha KoTopoe
nepeodopmMnNaeTca MMeHHon buner.

ABOHEMEeHThI (3NeKTPOHHEIe aDOHEMEHTbI), B TOM YUCNE UMEHHble aboHeMeHTLI, Ha
nposoauMble Myseem MeponpuAaTUA peanva3yloTCA Ha cneuvanbHbIX YCNOBUAX, KOTOPbIE
He npeanonaralT BO3MOXHOCTb  BbIAENEHWS CTOMMOCTW  OQHOMO  3pPEnuLHOro
MeponpuaTusa, BxoAasLiero B abOHEeMEHT, U He NpeaycMaTpuBalT NpasBo NOCEeTUTEnNs
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OTKasaTbCA OT OnnaTbl OAHOrO W3 MEeponpuATWNA, BXoaalwux B aboHemeHT. Bosspar
nonHoit ctoumocTn aboHemeHTa B cnyyYae Bo3BpaTa nocetutenem aboHemeHTa
(3NeKkTpoHHOro aboHemeHTa), B TOM 4ucrne UMeHHOro aboHemeHTa, Ha MNpPoBOAUMBIE
Myseem 3penuuiHble MEpONPUATUA NPWU OTKA3E NOCETUTENA OT NOCEWEHNA MEpPonpUATHA
B CBSI3W C [OKyMEHTanbHO NOATBEPXKAEHHbIMU 0OCTOSTENLCTBAMU, CBA3AHHLIMU C
bonesHb nocetTutens NUBO CMepThio NUUA, SBNSBLUIETOCs YNEHOM ero Cembu Unu ero
Onu3kMM  pOACTBEHHUKOM B cooTBeTcTBMMW € CemenHbIM  Kogekcom Poccuinckon
degepaumm, OCyLLECTBNAETCA B CllyYae, ecnv yKkasaHHble 0DCTOATENbCTBA HACTYNUNN HE
no3aHee OHS NPOoBefeHNs NepBoro MEPONPUATURA, BXOASLEro B aDOHEMEHT.

Mysein wumeeT npasBo u3aMeHuTb [lopsgok BosBpata buneTtoB, ecnu 37O He
NPOTUBOPEYMNT 3aKoHoaaTenscTey PO.

OIrBYK «locynapcTBEHHbIV HAyYHO-UCCNEeA0BaTENbCKUA MY3eiA apXUTEKTYPbl UMEHN
A.B. lycesa» npepoctaBnaer npaeo peanusaunn bunetoB uHTEpHeT-nnoLwlazgke no
npopaxe obunetos “TimaPad” Ha otgenbHbie Meponpuatua. B cnyvae, ecnu dwunetbi
ObInn NpnobpeTeHbl Ha UHbIX MHTEPHET-NMNOLLAAKAX, My3e He HECET OTBETCTBEHHOCTM 3a
nogaensHele bunetsl, 3a buneTbl, NPUODPETEHHLIE C PYK WM Ha CTOPOHHUX calTax
(Kpome ochuumanbHOro canmTa Mysea www.muar.ru 1 pecypca www. TimePad.ru). [JaHHble
bvneTtbl ABNAOTCA HEAEWCTBUTENbHbIMKM, HE AOalT NpasBa Ha MOCELleHWe NPOBOANMbIX
My3seem meponpuaTuii n He NPUHUMAKTCS K BO3BPATY.






